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( a ) 3>7yj r^Sfttto^t'^X ■ 7 
v-tx£M l l?hXT>y7b. 

( b ) n^tv^wnyr?^ ry^Sfr^SffiSr 

< f ) mmztitz?v7y4 ryxm^tm^x. 
ayr^ 7yxWB<o:fr£. 

*tr£fc£1«8fc'f-** H**2fcKttw*$fe. 
[W*iH4 ] tt«AA*qH*e>gflK USPS, fed: 

118**16 3 ayr^TyxtfAiUfca 4 *^**!! 

e t -r & , mm. 1 tiam^^s. 
[fil*3f8] ^yr^^ry^mmm-thXT 

yzmmomg. axt/^yry^ry^mcomm^ 

[|«*3S9 3 axr?>fTy;*raifi*fit8W-*xf-? 
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[§8$£ 1 0 ] hV*x#£IW--t'x£JtgW- * £ 
fcitfayr^ ry^Stt3Wt»S*lt«ai|iiJT' 

[ft$3Hi i ] M^^xizanhayyy^ry^ 

( a ) 3yr7^( ry^Kfrtfi^WR^tv** • 7' 

( b ) gffecoW^XioayTyJTyxmmzm&Z 
10 8oHA£ £tixyf- * f - SIMM"* £ 1 £ i 0 , fir 

£«sw>KV** • rn-fe^c7)3y7°7-fryxBifw# 

( c ) HUieS^bV^X • 7'o-trXCO-eii-eiit-PV^ 

(dDmteyryjTyzmmzm^x. ayr? 
( e ) m\zi\tz?y7y <i7yxFm\,z^wx , >y 

&< b 1 1 o<9ffiMH-B*ffja^4^Ri: , 

( f > wssfifcayr^-r ryzmzizm^x. 

20 fiifB'>&< fc 1 oofflftttH* . JUS'JSfifc t frlK 

[if m. 12] a y r 9 4 7yxran^i|*^g?A 
*kWWA*<o«IB**&;i:*«HRi:-r*s IS*3B1 
lKIBiB^XTi*. 

[)8$g 1 3 ] rtSAfltfieiHir y^- hotift 

**tf £i: Sr^mt-f & . 1I*JI 1 2teK**)5'*?- 

A. 

[H*Jai6] 3yr5^ 7yxA>'[S]±t^t'3*» 
mm-htiMz. fflg&bK b t lo^ffBltM^S^ 

40 rA. 

[ft*iS l 7 ] uab'^^tt -3T<50fiS*K:S^ 

^xayT74 7yxmmtmt\rt-h^mze>iz% 

B^^tTOi; LTfi^tSB^-rS ^ b ZStsZ b S» 
fSkfS. Ii*3li 1 (c|BI£^^XrA 0 
[K*IB18] 3y7*5-fT^igHi«W-H-** 
&tfayT7J7yxmffi<nM±fe. ay~7y47yx 
fflilWja*. «tl>'3 ^77 4 7yx»9l$iiifc:g^ 
50 <ik*»ai:i-*, 7tBB<0^rA. 
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[H*3ll9] ayTyJTyxfflmZMW&yX 

[fiM2 l ] rv*<B3Ifc*sW-*y.*7 

(b) aefMlT>'*--h<0Ka-fe^5/ayfcSfi4f& 

(c) r^*--h»EI*t«ft*fe«)fc:s WBflSfifcft 
JW9f— A4fcU«WB«*Bi#fc 1 Hit /^(±%HftEI<01S 

(d) ry^-bfcwi-ftiaipft, -tr^ayrtoi* 
«y x 7%&izymth xt- v ?b s 

<e ) mm$mi. x?mmmmzm±tt 20 

(f) ry*r-v<m^m^'thXT-vrb^ts, 

MZhhZbmmbth. 8l*»H2 1taE««*S. 

[ii*«2 3 1 y awtftjSi. «4H 

ti^JS2 1 tiem^is. 
[ it $ g 2 4 ] mmzmi * y * * 

[11*312 5 ] mmzmzmv x? 

S3JJl2 3tiEa<D*S. 
[HM2 6] . yx?<o«±SHS*)RK 

£1«8 ft** 11*352 3 t!Btt»*ife. 

ayRWX'hhzb zmnb-th . m^2 3 izimm 
m. 

[fi*3i2 8] ifowjxtn&izkt^TTSi^vx'rn 40 
1 fctaa^^rs. 
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(b) aefFfiry^-hoiia-b^^ayt^sfi 

(c) 7^*--h*)ll|g£IW>5fctf>fc» fiSISft^ 
*Wf--A£fctt«igtt*i*#fc 1 04nitti9kllI<OlB 

(d) -fc^s^gyrk^Rwy^^ftjsciaft 

( e ) ISSlfcJWRU Sy^^««*«**Wfc:Rifc^ 

( f ) Tyr-hete&zm-r&ttb.i&o* 

ziyrvj Tyx<mMt,z®mti vzr&tftmt&i'Z 

[ft*3i3 1 ] seMmryir-hiffig.mmvm 

imcm 32] aw y m. 

b-ti. m*m oiztmoyx^i*. 

I). W*3S3 2(Cf5$g£7)^XxA. 

[it*ii3 4 ] jwfc*»tt**y 

mzm^mmzm^<m,mx'&&z t ^^t-r 

6, 3 2Hle«WxXxA. 

[»*JS 3 5 ] y * ? <o«^B«<oWK 

T*6ii:*««k't*s IS*3a3 2{cieit<7)^Xx 
A. 

[»*JH3 6 ] Basfw***, 7^-hWiia» 

Xf-A. 

[|«*3a3 7 ] flu<oyx?fc£cjt*vt*^y 

h , .ffl*Jf 3 0 KfEtBcOi^T A . 
[H5RJ13 8 ] ¥S ( e ) y X^ffffiV b y v ^ 

ie^v-xf-A,, 

( a ) r^jlliT-^'^-^fcfcv-iTrjyr^-f ryx 

(b) 3^r5^fryxisiH**-rd , yfti-*xr'S'r 

( c ) ayrUTyxwmzffim-htzWz^ &ay 
tv a ry xpiHtff 0 a-c s -y , 

(d) ayr^'fryxraBtiiVfflWMiSiilKW-i 

ayy'y^ Tyx'mm^m^ Wis Xt- AVHtiiJ] 

ft. 

^mmcom^mtmLi-hXT >v r $ & c*tr ^ fc ^ 
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mt+h. msm 3 9 wmoxtim. 

im.lR4 3 ] a-f3WHA*A* LTt*SR*fr o Z 

t&mibi-i. mm4 1 iztmmm. 

J^rtSXTvTC&vv^ flTEj^a-'jaflWr, K 

[»$84 5 ] a— f 3&»a tatc^ 1 o & wmmw 

m&&£.™x&&Zn.ti>tii>Zti&&lb+i>* ft 
*JB4 4fcie»0*ffi. 

[If *Jf4 6 3 tV^XCiiftS ^ yy'yA TVzm 

(b) ayTvJTyzfflmitT 3Vfctl*®b. 

(c) 3y77-( ryxrassr^-tSJtfttc, 

( d ) -3V7vi ry^wmaiif^mam^mmi-^ 

[HS3I4 7 ] J5fW*OTBUl<^lt«ffi*i*o J: 5 
[ffM4 8 ] a—Wa yr7^f 7 ^xHHSrtteS 

•c# i> «t a tc-ri. § 6 £ b iffikb-r*. 
i»^Ji4 6fcfatso^TA. 

(If #114 9] x-lWJ*h*jmvC8«$:fT-3£ 
bmmbtl. JW»H4 8fcSB««^^TA. 

b*mkb-th. n^«4 8nie^vX7 L A„ 

■f*. M*JB4 6t8E««)^f-A. 
[m$3 5 2 ] i-if>'§ ^^/0?^f 1 o* fcli*R*) 
W4^«fcov*T^*£fcftS£fc*irafc > *-*, lit 

[0001] 

a^x^yyy^ryxmmim. Jwwmwfcwst 
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& 3 vr? 4 ryx^mmm^mth . 

[0002] 

£&w£$Cayr54 7yxL&Jtft<f&£>&i\ 03 

i±, ^^a^BaMfcayr^-fr^ (mm*?) i 
<o . mzi±mzi>imm%?>ftmzm&mwh&fr 

6. 

[0 00 3] Sfet. fiUSiai^tfc^-C^SrSaSIj^P 

20 etctt. aiiVW)<F>mm, mm. a 

J: «7)MH] t'^x fc: {, 3 X Jii £ . 
[0 004] 

Mlzz yr ? J 7y Xobtiitt. Z.<r>£o%'fi® 

mz&Mim%.?hzbii®mfri>iti%i<\ &±<n 

[0005] 

[0006] *JfiB < *0JJ"J<0i6<H±. «*$rtf^*x • r 

T^bummmti zbx-bi. 
[0007] *»iB«a'JoiWttv ■zyrUTyzffl 

50 h • ^vf^ yy. mm£%%b"m&. 
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[0008] *wmm>%m±. ae»«7-^sffl 
x. m&tivx? zt-cbi. 

[0009] **ag<0SI«BWtt. tWJx?fM££ 

aw-* < a eipw 7 r v h t lx mm-t £> ; 
[ooio] ■m.wmwsmi. oxtmmzmm l 

X ayyyj TVTtim&ffl&L* Ztihnf^mziitf 
*IW*Sft4flB<of-r *^t5 ilflUffitcaffltS - 1 10 
[0011] *J8WOJJ(^lWfi, r-y ^i^-b'SrfiJ 

[0012] *MiaW)Bm±. W&nmttzmt 

HfcSMiJ-f-fcfcJbte, M^y K • xx«/T<v>f®m. 

[0013] *«BH»Hk?5BWtt. 3777^ ryxffi 20 

[0014] ^wmmw^mi., nyyyj ryxw\ 
HBrfrta* 3 5 4 r y x pjH<oJ»^fcSffi & ffro i 

fc?*4. 

[0015] *«a|i»Sl0>BWtt. fr«iif»0*S!ft*l' 

XlBJBiJ i Vff»»tH<o+* 'J tff b U (fiWW ) t * 
4. 30 
[0016] *fcB)itt % -t<offl<OBflMK^HjSS:W-r 

I.. 

[00 17] 

[ momtmn ] *^ B ^ vxmmtm 
layry-fry^mco^mt^mmza^xmmt 

-^ti. MUlbKtzJmizmihmfnWm-ayryJ 

ffia*(»rtga»>^a<0J:-35H!W)AiaMRIti*«)» b* 

>-'^x^H^fe{tl>#^<50Sf)^3yr7'f ry^A^' 40 

[ 0 0 1 8 ] H 1 fct ^ffc^flteffMtJ: I) a y 7? 
4 Ty^fim r 7£f#ejW& 7 o-f-v - b T'£> 
6. xt'yriOtfeW, J--if(i^l<?3W^t^:l. 

mztihx-bbo . x^riAiizawx. a— «r«» 

7>fTyxH)ra*i£&^&T'&<?>'3, Xf7716t: 
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71 scfcwc i^*/itilS^3y77^ ryxi^H 
ttfcACfirttfrafcJBje'J-ft "C* * o . 772 0 12 
fcor. REIHfccofciMc, Lfr&KZayyyjry 
xtitti%lzff iftfUB * ISH-fS xf772 2 

arxh-ytmL<mmi-h^oiz^ gutii^-r 

izm-XT vmmmt* *%.mz%->x$&iixi>fr 
tb%w mz^ mitzfmcthZT»/7&* xmi 

[00 1 9 ] Xr>y7°l OKfcUT, jl— fli, io£ 

^^*StiS«^rSt3J:t^aco7-^x^ y^ 
£ h *^^tt<0*H8£ h* * - Lfc 

[0020] jl— !f (i, iliSi^MttWf, t'O 
W*)|,ffl$g. VvYvA -yf(reA-\ ining) tcW-f?»^ 

[0021] XT7712MUT, 3y7°5-f ryx 
Wis SSL $iJ^S. rt*«B^rt*R»=Orir** 

[002 2] X-r-y714lCfc^Ts 2-—WZmHZtl 

KZit^x ■ ra-txcoayry^ryxm^im^. 
•thx-foh^. zoxtvTIz^ lyyy-iryxm 
tt*ffl3tixyf^7-f, fflA. 4fcJi-*o 

(fetiix, 3y77^ryx«i5n) , ^^rtoj> 

4Att (fckitf, 3X75^ ry^ik^) , WMstt 
7yxtfl^#) . Ztz\±nyyy4 7yx^Vr*iim~r 
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[0 0 2 3] ny^-fry^SSSCIi 
izft^XayryJ 7yxF$Mtf$\<)%X bilXo . 3 

yr7^r>^ifl^#fcL-cii. ayr^^yxffisi 
#1.. ao^wcii. K£<os«sfe<ia«ffliiniiffiS' 

^ayr^7yxffl3###;iA>ii& <fcfci.tf, 

s^ts- a yy? 4 T>xm%%t,ztz> z t mi t>ti 

ayr^^yayx^/TOJBWftjeSfU:?. ay7* 

i=tv\ s^tcaijcow-cw. raw*. w«««i»^»» 

fciiania^ftiiraB t L-caH!!-*-* ; t tfxz 
[0025] ayy^-f Ty*mm*ffi%w&te{z, u 

raisi* y * ? & tf tft&v \ hop i oja±« 
y?4Tyxfmtjizzti£o. rm%*?£.mtv 
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[002 6] VX9ffl&&mfflLtt9E>t&Zbtf?Z%: 

ist. tJii^fliK^sawMMitaiity**. nig 

[0027] eefFffiy-zwi. WJ^tfcWcfc 

/Wi, zyy-yjTyxm^zxixm&zti&Ty 
i--h<?)BZW&zbtfX'$z>. gei^firy^-h 

[0028] ux?e®i4. ayr^-fry^fis-ii 

ffl&i&MMt&Vi>1-**JU (tit Hi. v-tt 

20 < y? ■ yjv-T) tsxwm ( *.a\ mkB\sm 

s^^e-ti. it tft>&. mzm&izmtm-hL 

< temnfflMttzit^&ttx'mtzfflMzmiiti 

b J: 0 . PillStclK 0 «fa jWj<o* 0 >S ItflSirtit . 
[0029] v-jl^*- Htts *^WHffi^®^ 

^fcttfflTS . -tilt: «t oTHHHoaSS l^ffifc^rS . 
^*x4fc«4Hffrtwflbo»MlkW6) mK. tit 

< i t *<r § «t 3 . fflMcosmi tiitimmmmmmz 

f£LX0T-?mt ix, • fiS^^fA 

40 [003 0] hl^yK • X^7f^ y^tt, ayr^-f 
7yxFpigg<7)TO3ffifflT'^ id. huyf* • x^ 7 f 
-cy^-eti. 3y7°7^7yxPpl®coh^yh'$-^'J 

«>4ii:t4*3. M^yK • xxvTjymmt t 

xii. ttTX'mL<mmz>x?iz, m^mm^co 
sfttfctti. h^y h taaw* £ * 6<i ± a . 

[003 1 ] 3>r5-f7>'^raH»amK:(i» flSo* 

[003 2] Xt y718-C(4. loifcliflflR^ay 

50 75 4 7 y xffljg^fc#>OfirSSf+B#fM$ it J: -5 . tf 
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t> -3 1 fcaswta* hwxmtztiz a . 1 1 * a\ 

ttOffcaWHISE*) J: -3 & , #5g?)Smo*«f t 

[0033] imcof8\M<7)tiMzfimmzftm-&® 

fcfcifcf, fiUJtffite. #fir4t>***#» 
IB<offl5f1UB£# 3 i«WT«i. fflWHI 

T-flB'ttHflSi'i* 

[0 0 34] Xf 77*2 OtCfcWCs frtttratts Xf 

•y7*i 4tma<§fLfcU*»-& / ^*3> , 7 , 9'f ry^Bf* 20 

-tlx, *C*»fe|BWDIWfc<0fe«)fc:«Kf3WR 
[0035] Xf 772 2£*KVC, frlliW***** 

ff»ttH#:EL<$aW£!!f&§*i!). fflttfl-HolSft 
(4. - b tWfJi * . «^ itffl!W)*flfc 30 

[0036] »3eoffirtH-B4fcttHfifoffifiH-if<0* 

m^&zt a*c# <t a . raHsiBT-*'*-:*^ IKK 

$ ft*; a>7'^-f TyxfflM&i tffii&ffflW't 1 * 'J ?K 
s^mj id. *i/c. r> 

ayr^'fryxfiS^JHSiftk^a. 40 
[0037] mcoMXiZ, ffffiVMni' tfa-fcA-Wte 
hi^y H • .x^Kvtm it 
fcfcitf, lyrUTyx&m^ WtonYvy? 
ly/t-mfethX'foh*). iticotJycDhuyTjy 

fHHiisfflL axmrn^yry-t ryxx.7 xx-i; 

(tl>hu-yh'{4, fta^HBHoMSIL K3fe^ fci 
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yvyriymi&mzMrl^X^ &3yy°y4Tyx 
[0 0 38] M/>'l«4Hfr£fr'3fc*>fc*h Sfitsis 

ii\ tthmm, imAizx&ms/m®) . &±vjm 

[0039] 'JX^fpffi 

ayyjj TyxMi, tm^hh Vxtttdtm 

ayy^j ryzvz-rwmcommz&Rixzzv-ii' 

blXii. »ft-f-**/l'- UX? • vhU-y?;^ g 

[0040] Sfflh^yr ■<yyt?'Yi<'2.#-n±. 

Si k*<r * J: 3 . «ift-f-^^ 

^ x (4^ t* y *x »»Afe J: ^ <v *;u«i6S!It:4M»-f 

J: 3. DX^#*t4. M^-K#^ ^# 

^ axt/mta^com^zx^x^h^t^x^x 

[0 04 1] ^yj^tf-K 

(4. ^m^wmr-^cnm.mzm^hztifx^ x 
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<7yttfg^^«-ri» J: 3 . ilflnor-^iSk L 

tire*. mjmmza. im~thv*-7WK)i>zm 
tuts nffltifc'ux-fiz&toYX gawtfid it 

[ 0 0 4 2 ] fck *fcT . ftfift&ttfcti. fflaMfctt^T 
h> WAX A YvA y£fc8L"CiMn«Btt*BH-Att 

nmuMm&xom-$tzmm&'>x^im& 

[0043] HRtSflTtis tV*x<oStft-f s-^-t* 
^i^rtt^tkfih. Ltzt^X. ayy'y^Tyx 

as**^ yry << ry~x vvy?4 y^mm-tm 
*r*wc, &3y7°7JTyxm%%tii. ^yyy^r 

4£i:#TSJ:3. 

[0 044] 112 {4. am-f 7y*ISBIfcffi*>*W 

LX»*frk'oii>i> : e-9'i-&zktfx**io . 

fflu*£fc#*CS J3. 
[0045] WA—f-rtoV ■ 'J^-"?b'J 

sums x v?* *)v<mmzftvrth tz Mzm\ * <r t 

**C*J:3. *tuzt*)* tv*.x(i. Itfeoftfts 

« <oaww ) nm&mm&z x 9 j: < awes J: 3 . 

[0046] gEiwy-^ 



8) ^2 00 1-2 5 00 23 

1 4 

a £iW 7 y^- h 14 , bV** f*)C0'<iSB<J^^ U * 7 
4fctt*ft«ft£ojto£#» (oi 0 .4 X77X 

ffi* fc ikt^Jc-sT tttW 4 £ fc X 3 . 

[0047] 03(4, gefHffiTy^-hOieAXfv 

a. xf773 2om^, ay774ryxm%% 

«UI«fi»«St«:l«SiJ't*T»* 3 . Xf773 3 0 1 
fcu-c. zyyyJTyzmzii. JgSIWf— a*jJ: 

rkicyx^»jstsai&<is-cft*3. tzt 

fcAA-ffiitt: i ->X'ftfr1XhX'fobo. Xf"/73 

-^{cA7J§ilct3. OfflSnfc^UX^fHWt. §4> 

30 az^VUm I hiX X 3 . Xf -y 7° 3 8 0 £fc V vc , 

[0048] geimffiryir-M^ 4sa^»t*^x*« 
n/£fta»T**. ry^-Mi. ^fy77xh7n 

^b'^-^. ■ ro-fex*jR3 £ kd^Si 3 . 
i/t'jL-<r)-t?is3y£iztszti>foh. zti^mw] 
^§ttct3. 

[0049] S5fFiffiry^-h<4s 3>7*9'fryx 
ffla#fcJ:-3Tlltt[SftJ:3. Ty^-htcEA-fftfc 
tofc, ayr^'fTy^fflaWi. IH(li*j<OjlS*«A 

fcjtLT. -\s\xte-&cr)ffimzmmt&x'h?>?. n 
iznitfflizttix^KmznztzMz. mt<r>mh 
imm-r & z t #h h.tzt tu* mum&^^m^ 

'Mco^mz a y-rvA 7 yx ix frt' 3 *>k u 3 ^ 

50 ( tz t itf . »f^ n a aM%gi5i^. ftmm ) fcttfw- 
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[0 0 5 0] gEfftty-^Hi. £10, ¥40, ¥2 
0. ¥ 1 03r*n»£«ISIM'e£*3;h.J: a . eeiwy 
-/Hi. HufrtV**- 'Jx^fcffflWSfctfxo^gU: 

[0051] iKcaxr^-f ryxffls#ii, Kisi£>0 

(fcfcitfs 1-10) (fcfcitf, 

10, 5, fcu<lii, ifcliio. 8. 6, 

l ) £J:->TII«S*U:5. ffiolWIg-m, fflAfc: 

[0 0 5 2] jbsiOBKB-ca. 

y x ?#£=^m£xssmsx&m6 

[00 53] £*£l»j£tfi, StWfclt*. , m-t. m 

[00 54] &yx? • a-f tfUfcaivc, fflWWfc'J 
x??#,S«£$iiJ:3. ffittWfc'Jx fir 

^mzt.fdfi^xw^uzvcmfh^kifix%h. tit 40 
2 5o-c**ur, ■ayrvAryx^^ztr.x,'^ 

j£# 7 5 Tft o fc r mfefcfg j^y 3 y fcJt^T , * 
ttt. b^*x# y x fro (x?x;K- 
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[0055] H4C*-fJ:3fc, 'JX^MMB^MJ-y? 
xfc J: 0 , 4H5Bi<oy i 

X7n&£ WiVxtfttitm: 04 t/TrfT-? 
lis WS&BWi:-f*t<0'C»*. 
[00 56] y*?»j£*>fW*<£T*-*i. 3^75 

nyr^ryxyx^Srf&drn-fex 
&.rfcfc:$r*5. ayyy^7yxm^±, mm* 

0. h* ^x*\ SS-C^^r^^a^JKiJii-^fe r fe 

^ft-t(red-flagging) j &^i"SiE*S:^JiSl$^T 

ay77^7yxfl3tlt 7^-oy/ijy/(: 

3Wr V' b* jl - ^ff v \ ^Ptt*«g»!»K:«T^flJ^ i. If 
ffir&t&BZm&irz^&Zk ? . 
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□ Mexico 

□ New York 

□ Richmond (CB) 



□ Richmond Operations 

□ SanRafeal 

□ Stamford 

□ Trevose 

E* Valley Forge 



5 



108 



102 



^-110 





104 

J 
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^Advertising Material 


□ Issue Management 


Of Claims 


Licensing 


a Commissions 


o Other 


a Complaints 


□ Pricing/Ratings 


□ CompBance/Quality 


□ Replacements 


□ Form Filing 


□ Sales/Marketing 


□ Illustrations 


□ Systems 



+ Description: 



[05 B J 



♦ Product 



^Accidental Death ET Life-Credit mother 

Accidental Disability ETUfe-Group Structured Settlement 

Ef Annuity-Equity Indexed EfLife-lrrterest Sensitive Ei* Supplemental Care 

Annuay-Rxed (Deferred) EfUfe-SeoondToDie 

EC Annuity-Fixed (Immediate} Ef Life-Term 

Ef Annufty-Variable ET Ufe-Varlable 

O' Auto EfUfis-Whote 

a* Auto Warranty Ef Long Term Care 

ST* Credit Disability Ef Mechanical Breakdown Insurance 

g'GIC & Medical Supplement 

Ef Group Disability □ Mutual Funds 

Ef Homeowners □ NA 



+ Channel: □ Auto Warranty Services 
Ef BSG -Auto Dealer 
Ef BSG - Consumer Benefits Direct 
Ef BSG - Lifestyle Products 
Ef BSG - Partnership/Afflnlty 
^ Career -LTC Services 
BfCereer-PFS 
ST Colonial Penn Direct 
Ef FSG - Bank 

Ef FSG - Financial PtannerfEPS 



ETFGS.PPGA 

EfFSG - Securities Broker 

Of Independent Brokerage 

Ef Investment Services Group 

Ef Other 

EfWcrteite 
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1 S P1h-Vl 



225 



ISP server 



205 
225^ 



Client 



255 



17 



280 



210 



210 
200 
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J 



264 



IT 



286- 



262 



Q* 



268 
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